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Both of the above can be notified to you via free of charge email notific
or a text message notification (chargeable at ép per text). /

Please note text message alerts can only be received if you have c
your text message balance, Charges for text alerts are deducted frg
’;ex’{ message balance each fime a text is sent. Texts are charged 4
ex
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é ParentPay ‘ome | ParentAccount | Communication | Profiie Setings | Help

. » 1. From within your ParentPay account,
sieRind navigate to Communication > Alert
settings
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U » 2. From this page , select which type of

Contact schools Recsive sutomated lerts fram your 2coount Oy a*:a:’:&r.dus.‘;ﬂ;‘i_e;r-tr;;sage B3lance gerts are nol 2vatavie inall schodls CI|eI’T YOU WOUld |||<e TO be ﬂOTIerd
about. Remember to choose

s » Regsteryour et and ol pones notification via email (free of charge) o

Balance aerts text (chargeable).

Max. every 2 days, when account balance reaches the fevel set by you

| Alert settings

New item alerts

SETTING UP ALERTS




Balance alerts

Service Threshold Email alert Text alert

e e e oo ] ) ) » ParentPay will allow you to set a low

S balance alert on your account so that
| you are always in control of your
finances.

School meal bookings - Green Meadows Oliver ‘ £0.00

School meal bookings - Green Meadows Samuel ‘ £0.00

Dinner Money payments - Apple Orchard Primary  Florence ‘EE.UD

SETTING UP BALANCE ALERTS



» Select to receive alerts when your child
is added to a new trip or item for
New ftem alerts payment. Alerts can be set individually
for each child attached to your
ParentPay account.

Child Email alert  Textalert

Jack

Oliver . .
» Maximum of one alert per child
received per day

Samuel

Florence

NEW ITEM ALERTS



Example
Dear(name of child)

You have received this email because you have enabled alerts on you
parentpay account.

Example 2
Dear(name of child)
Balances as af (date of email)

Grove School Meals (hame of child) (arrears)



cashless academy). :
uptake but we need to aim for 100% - please
this!!!

WITH YOUR HELP WE CAN SUCCEED!!




